Mohamed Rizwan Sheriff
Columbus, OH 

Employer Details:

Nancy Reagan
+1 330 288 8718 
nancy@lambdanetsllc.com
--------------------------------------------------------------------------------------------------------------------------------------
Professional Summary:

· Result-oriented professional with over 11 years of successful track record in Program, Product, Project & People Management, Product/Service delivery and support in IT industry.
· Working knowledge of project management lifecycle, tools and techniques
· Around 11 years of proven excellence in ecommerce, regulatory, finance, insurance, Claims, banking, Healthcare, and software domains with expertise in eliciting business requirements and translating them into various Business requirement documents (BRD), Functional requirement documents (FRD).
· Monitored the development of trade legislation and regulations and provide analysis and recommendations to sourcing and supply chain management on the potential impact.
· Expert in Tracking and Managing the Requirements using Requirement Traceability Matrix (RTM) that controls numerous artifacts produced by the teams across the deliverables for a project.
· Oversees the handling of all aspects of the claims assigned to the unit including reserving, communication, documentation, litigation management, evaluation, negotiation and settlement on Guidewire Claim Center.
· Good experience on Online, Retail and Investment Banking, E-Commerce, Online Transaction Processing and Electronic Fund Transfer.
· Ensured project outputs are consistently high-quality deliverables, on time and within budget to all business objectives
· Identified, negotiated and supported the resolution to issues within and between various project teams
· Maintained business continuity during ongoing IT landscape changes or developments Solid Understanding of Anti Money Laundering (AML) procedures and hands on experience of working to ensure AML at client’s place to achieve MRA Compliance. 
· Extensive experience in analyzing and requirements gathering and writing system functional specifications including use cases.
· Experience in conducting Joint Requirement Planning (JRP) sessions, Joint Application Development (JAD) sessions and Rapid Application Development (RAD) sessions with a committee of SME, business groups, senior management, and IT groups.
· Experience in conducting due diligence reviews on individual and business accounts and updating KYC profiles in accordance with KYC requirements.
· Strong understanding as well as experience of working through all phases of SDLC. Have successfully worked in Waterfall, AGILE, RUP and SCRUM environments.
· Experience in writing automated test scripts and test procedures. Expert in creating the Test data and Test cases for User Acceptance Testing (UAT).
· Proficient in Quality Assurance Life Cycle like developing Test Strategies, Test Plans, Test Cases Manual / Automated, Defect Reports and developing Test Scripts.
· Involved in User Acceptance Testing (UAT) with hands-on experience of working with tools HP Quality Center, Rational Requisite Pro.
· Worked on chargeback liquidity banking, regulatory guidelines and implemented with AWS Actimize Solution for Fraud Analytics. 
· Quality Assurance (QA) experience in developing and reviewing Test plans, Test scripts, Test requirements, Test cases, Test reports, and in using defect-tracking tool to address bugs/issues as required by the project
TOOLS:

	Programming Languages
	C, HTML, Python, Java 

	Project Management Tool
	Gantt Chart, Jira, Trello, Oracle PLM, Redmine & Teamwork

	Testing Tools
	Win Runner, Load Runner 9.1, QuickTest Pro (QTP) 8.2-10.0, Cucumber, Jasmine, IBM Rational Test Manager, Appium, API testing

	Defect Tracking
	IBM Rational Clear Quest, Bugzilla, HP Quality Center

	SDLC Methods
	Agile, RUP, Waterfall, Cost/Benefit Analysis, Gap Analysis, Feasibility Analysis (TDD, BDD)

	Databases
	IBM DB2, Sybase, MYSQL Server 2000/2005/2008, PL/MYSQL

	BI Tools
	Informatica, Microsoft Power BI, Tableau, Qlikview  

	Operating Systems
	MS Windows 95/98/NT/2000/XP/7, Mac OS, Unix, Linux


	Other Tools
	Microsoft 365, TOAD, Microsoft BizTalk, MS Office, MS FrontPage, Microsoft tools, Dreamweaver, Photoshop CS, Aprimo Marketing Studio, ServiceNow,  SharePoint, XM Tools,Actimize, Broadridge, Azure, AWS.




Education Details:

· Masters in software engineering, in VIT University. (Integrated Course Btech + Mtech)

Certification:

· Certified Business Analysis Professional (CBAP) (In-process)
· Salesforce Certified Business Analyst


Professional Experience:

IDB NYC								Jan 2023 - Current
New York, NY
Business System Analyst/Product Owner (Actimize)

Responsibilities:
· Worked as IT Business Analysts or Data Analyst in   Compliance (KYC/AML, Suspicious Activity Monitoring) area
· Conducted Business Analysis & work with IT team &Vendors on new enhancements & defect fixing on current Actimize platform & Bridger platform 
· Data analysis for Compliance data set comprising of Bank deposits, Loans, Investments   data
· Handled BACS, CHAPS, Swift, ACH, ISO 20022 & Fedwire payment methods.
· Worked as a internal SMEs in analyzing the data integration between multiple source systems and work with IDB IT team in developing the end solution
· Deep proficiency with Banking Compliance process (KYC/AML/OFAC) with solid understanding of cross-divisional interface with other banking business area’s like Core Banking, Operations, Funds Transfer
· Experience working with Compliance KYC/AML Platform
· Experienced working with Actimize platform & Bridger Platform
· Solid Understanding and Knowledge of Banking transaction data set comprising of Bank deposits, Loans, Investments   data
· Worked on Silverlake, Spectrum, Banktrade, Stucky, LoanIQ, SEI and Pershing Systems.
· Handled ISO 20022 transaction data from various industries (Manufacturing, General Ledgers, Healthcare and other businesses) and eliminated fraudulent activities.
· In Wealth management Serving as a liaison between the client and other members of the team including investment advisors, tax specialists, and insurance brokers.
· Providing clients with regular updates on their investments, including changes in value and performance compared to industry benchmarks of wealth management.
· Monitoring client accounts for signs of fraud or other misconduct by other parties involved in the investment process, such as brokers or other financial advisors to ensure the benchmark of Wealth management.
· Sound knowledge and understanding in EDW tools and analyzed the gap between the different system.
· Handled ACH, NACHA, ISO 20022, Swift messages (MT & MX) and familiar with the message types and their formats.
· Worked closely with Salesforce and Argo keys system to understand the data flow end to end and to resolve the issues in the flow.

Visa Inc								Sep 2022 - Jan 2023
Ashburn, VA
Payment Intelligence and Cyber Crime Analyst (Business System Analyst)

Responsibilities:
· Worked with the ecommerce payment business teams and gathered the requirements on the system level and transformed in to a use case diagram and documentation to IT/Program teams.
· Worked with multiple Banking clients to analyze the fraud trends and to deliver Risk as a Service from Visa services. 
· Analyze Fraud and enumeration attack with ecommerce Merchants, Issuers and Acquirers.
· Involved in Debit/Credit Card Modernization as a Product Owner who plays a critical role in driving the strategic direction of credit/debit card products, enumeration attacks, enhancing customer experiences, and ensuring regulatory compliance and security.
· Good exposure towards Wealth management crime and payment transaction data.
· Worked with Actimize Intelligent Server (AIS) (with SAM product knowledge) and Actimize Risk Case Manager (RCM) Design
· Maintained trend analysis in Tableau and MS Excel & documented as future Business requirements. 
· Encountered for risk mining strategies for wealth management data. 
· Experience in Broadridge tool for data aggregation and Financial reporting.
· Strong technical background covering Oracle PL/SQL programing and Actimize product
· Review the system blocked merchants due to enumeration attacks.
· Serve as a Global Risk Subject Matter subject matter expert on various fraud alerting platforms, including Visa Account Attack Intelligence
· Moderate in understanding of networks, risk management, Physical security, digital forensics, and physical security operations
· Ability to conduct complex analytical functions by performing fraud assessments and analyzing criminal methods
· Worked on SWIFT MT & MX messages for all the merchants and vendor transaction to eliminate cross border AML.
· Knowledge of transactions, systems processing transactions and overall transaction process.
· Handled Claims data to investigate Customer Claim history to understand the pattern and identify the MO as per NAIC and ISO guidelines. 
· Perform AML Screening/CDD/EDD reviews on prospects and new/existing customers in accordance with the Bank's policies and procedures
· Provide support and guidance to bank’s operational areas and assist with implementation of KYC related programs for the bank
· Assisted with the development of Visa Account Attack Intelligence to recognize and prevent Cybercrime – to include brute force testing, liquidity payment account enumeration, terminal fraud and testing.
· Created rule based on transaction analysis based on observed and emerging fraud trends. Worked in Vantage Insurance Brokers & Risk Advisory team
· Good knowledge of the SAM simulation module, as well as practical expertise with rule tweaking and ingest rules, as well as with policy manager's query rules and policy type constructions.

Environment: Hive, Hadoop, MySQL, Python, Tableau, MS Office, Jira, Confluence, Java, Apache, Agile, Hybrid, Windows.


Vanguard
Business System Analyst					                Mar 2022 – Aug 2022
Malvern, PA

Responsibilities:
· Support business growth through various opportunities, creating pathways and 
	combatting roadblocks in the path to business enablement
· Worked on Onboarding KPMG for ServiceNow Integration for third party risk management and Supplier management.
· Worked on Service now Vendor risk and performance management modules.
· Gathered the current state requirement & Process from the business and delivered in a form of Dataflow diagram and documentation to IT/Fintech teams.
· Conduct thorough research by identifying and mining multiple data sources, 
	availability and synthesize, analyze EDP Service Operations, Oracle, Access DB and 
	NICE project related information
· Identify gaps in relevant processes and consult with stakeholders on solutions 
	and remediations
· Expirtised on Loan service system, handled risk, compliance and governance on this. 
· Develop and implement strategic roadmaps and process improvements that align with and drive strategic opportunities and planned initiatives
· Worked on compliance trade surveillance monitoring programs across all asset classes: equities, fixed income, FX and multi-asset with Investment banking clients.
· Plan and manage end to end data migration, and conversion from data warehouse and involve in data loading from load files to target systems
· Proficiency with Microsoft 365, Word, Excel, PowerPoint, Adobe, SharePoint, Bloomberg, and ability to quickly learn automated systems, such as trade order management systems, portfolio accounting systems, pre/post trade surveillance systems and web applications
· Ensured business needs were communicated effectively and aligned with available information systems.
· Extensively participate in scrum ceremonies, help product owner in converting requirements into user stories and defining acceptance criteria and definition of done and assured in prioritizing the product backlog by using Jira.
· Worked on Jira implementation with ServiceNow to monitor incidents and third-party risk. 
· Assist the Sanctions Program Manager with updates to the OFAC policies and procedures
· Create and maintain data mapping showing the source, target systems with the transformation business rules and validations
· Researched and analyzed business needs and ways to improve property and casualty specifically policy contracts and process administration.
· Maintained existing commercial property and casualty accounts by providing continuous client service and risk management advice
· Assist in creation of test cases, test plans, test scenarios in qtest and update 
	requirements traceability matrix and involve in User Acceptance testing
· Create communications and presentations as needed and ensure information is disseminated to the appropriate audiences

Environment: Agile, Hybrid, Windows, MS SharePoint, Oracle, Access DB, QMS, MS Office Suite (Word, Excel, Power Point, Outlook), V-Lookups. Pivot Tables, Python, JIRA, MS Visio, Wireframe, ServiceNow, Java, Apache, Ballaspoint.


Walmart
Product Owner/Project Manager					Oct 2021 – Mar 2022
Bentonville, AK

Responsibilities:
· Worked with stakeholders to develop and maintained collaboration on a product roadmap based on organization goals and industry/product best-practices and trends. 
· Extensively researched and collected the customers / sellers’ financial documentations and completed research for suspicious activity reports on KYC, AML, and BSA analysis reports for flagged accounts.
· Demonstrated experience in conducting UAT and documenting test cases in both personal commercial line of property and casualty insurance for different products.
· Analyzed regulatory requirements for Dodd Frank initiatives and ensure completeness and accuracy by partnering with IT and functional groups
· Analyzed client data, documentation, and negative news to determine seller risk profile as established under the global KYC procedures.
· Performed GAP Analysis internally between the stakeholders and Auditing teams.
· Communicated daily with Senior Managing Directors and Directors surrounding AML monitoring and surveillance
· Worked on custom physical security tool to identify the financial leakages and to monitor AML & Fraud threats. 
· Prepared Business Requirement Documents (BRD’s) after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype and overall system.
· Collaborated closely with the technical team for solution development
· Worked collaboratively with Development Team to identify data requirements and mapping
· To implement the process, Analyze and write a lot of Test Cases and Test scenarios.
· Followed the Software Development Life Cycle throughout project and used the Agile methodology.
· Understands a broad range of UX patterns and solutions - know when they should and should not be used.
· Worked on seller provision fund origination and maintenance of credit files according to federal banking guidelines.
· Defined and documented business requirements with sufficient detail to enable customer sign-off.
· Created Use Case Diagrams, Activity Diagrams, Sequence Diagrams and ER Diagrams in MS Project.
· Coordinate with SRE Team and ensure Operational metrics are as per standards and all the regulatory compliances are met.
· Plans and executes IT audits, including scoping, detailed fieldwork, and reporting. IT audit projects span cloud and on-premise system reviews, cyber security reviews, IT GCC reviews, IT security control reviews, and IT SOX control validation 
· Empowered knowledge to bring efficiency to audit processes

Environment: Agile, Windows, MS SharePoint, Oracle, AFS, .NET.IVR, Minitab, QI Macros, PowerBI, OBIEE, Cognos, Tableau, Python, BABOK,QMS, MS Office Suite (Word, Excel, Power Point, Outlook), V-Lookups. Pivot Tables. JIRA, MS Visio, TL 9000 metrics, MYSQL server 2012, MYSQL, Mercury Quality center, Java, Apache, SOX.

Amazon						        		 Apr 2020 – Oct 2021
Seattle, WA
Business System Analyst (Payment tools)

Responsibilities:
· Expertise on ecommerce Requirements Management, Data Analysis, Data Mapping, System Analysis, Architecture and Design, Development, Testing and Deployment of business applications, business analysis.
· Responsible for entire ETL process of transforming, cleaning, and standardizing data and metadata so it can be loaded into a data warehouse or data mart
· Roadmap and lifecycle Management: Monitor in-market feature performance, identify post-launch improvements for particular regions. 
· Analyzed fraud patterns missed by the system and prevented loss to the company. Worked on new OS testing Gringott (CSOS) device for identity and data security management within the organization to reduce the risk, customer data security and identity/access management.
· Transaction Monitoring team (Bank Secrecy Act / Anti-Money Laundering (BSA/AML/FMM/FML)) to help with critical compliance project they are running right now 
· Beginning to implement Actimize for KYC (Know Your Customer) and EDD (Enhanced Due Diligence) - new for this application but have implemented it elsewhere
· Worked with Amazon’s Global Trade Services team to execute trade compliance strategies, drive and enforce global import
· Use internet marketing techniques and maintain Magento ecommerce platform
· Have handled commerce cloud for billing and order management.
· Managing and Identifying Physical security analysis and identity management.
· Worked on customer data privacy like Credit card details, address, phone number and so on.  Which helped the organization in pandemic situation Cleansed unnecessary tables and columns and redefined various attributes and relationships in the Reverse Engineering Model.
· Technical writer for development of discovery documents, business analysis, training and procedures manuals, MS Visio flow charts, MS Project Gantt Charts.
·  Orchestrate backlog grooming, creating epics and user stories
· Having experience in FCRM(Financial Crime risk Management) in both customer and seller end. 
· Experience in Agile & Waterfall model projects in liquidity payment and security of Amazon.
· Worked on projects for verifying EDD, SDD & CDD of B2B, B2C and B2B2C and sellers. 
· Identified multiple negative MO's and eliminated those MO’s in bulk fraud. Stopped all fraudulent orders, customers, and seller accounts to the company. 
· Assist the global AML & Compliance teams in updating department policies and procedures when necessary
· Reviewed and analyzed ETL/Data Quality requirements, create design documents based on business requirement and function requirement documents
· Worked on Configuration Policy Center with tight document/imaging support, new screens, revised assignment logic and other standard rules/screen/UI changes projects. 
· Work closely with regional marketing managers to build and execute marketing programs within their regions.
· This role will be primarily responsible for multiple phases across SDLC spectrum including solution design, product configuration, integration, migration and support the delivery of ACI solutions implementations as SME.
· Mentored and trained many batches in different process inside Risk management. Played a SME role in multiple process and excelled in metrics. 
· Worked in a HSI (High speed Investigation) project where investigators can resolve more than 100+ suspicious orders in an hour. Managed team across the BLR, HYD & SJO and driving the project across the globe with HC of 120+. Having strong communication with all the SME’s and updating the tools improvements and gathering the requirements.
· Developed clusters to segregate orders and customer/seller accounts based on their activities and transaction to identify the fraud and money laundering.

Amazon						                       Feb 2018 – Mar 2020
Seattle, WA
Business Analyst (Risk, Compliance & AML Specialist)

Responsibilities:
· Performed risk investigations by analyzing using PL/MYSQL to prevent multi-dollar frauds, solved escalations, managed workflow and delivered 97% SLA’s consistently.
· Led the business requirements elicitation from the stakeholders using different methods like requirement workshops, interviewing, questionnaires, user stories, and screen mockups.
· Drew inferences and conclusions, and create dashboards and visualizations of processed data, identify trends, anomalies.
· Developed a custom extension for Magento that allowed customers to add items to their shopping carts from within product pages.
· Implement new logics to identify AML and Transaction monitoring data on Actimize application
· Designed efficient dashboards through efficient use of Tableau and Power BI involving multiple transaction loss data of fraudulent transaction.
· Minimize the duplication of effort through streamlined application provisioning and empower configuration users to engage self-service functionality over the Service Desk.
· Worked closely with IT teams to ensure seamless integration of 3D solutions.
· Provided consulting in creating POCs for infra migration from legacy systems to cloud and LDAP integration
· Collaborated with technical resources on implementation projects related to RPA implementations including developers, infrastructure engineers and other stakeholders across the organization.
· Responsibility for building out and improving the reliability and performance of cloud applications and cloud infrastructure deployed on Amazon Web Services in Staging and detailed analysis
· and quality by detecting over 600 abusive accounts to aid in cost savings average of over $900k per quarter.
· Investigating and gauging the potential fraudulent risks in business accounts across globe. Worked on pilot batch of UAE Amazon project.
· Training investigators for different marketplaces and tasks.B2B and B2C and B2B2C escalations to confirm problem resolution.
· Worked on data capturing of the customers and sellers accounts to eliminate fraud and threat malware, by including new variable/attributes to capture from the system end.
· Responsible for accurately processing all US direct/channel orders within SLA. Manage the entire order and delivery cycle process
· Investigating complex, sensitive, and/or significant AML risks and filing SARs as the result of the investigative work
· Providing constructive feedback to AML Analysts & Investigators with respect to the quality of case escalations, trends and issues, or best practices in order to assist in the continued development of the alert analysis process
· Preparing Suspicious Activity Reports (SARs) and other written investigative/intelligence reports to support investigations in accordance with strict quality standards
· Took ownership of Bad Debt Recovery projects and led successful operational turnarounds that increased bad debt recovery to $1.1MM in 2019 (+370% YoY).
· Having good hands-on experience on all banks of USA (Amex, Chase, Discover, BOA, Bancorp, JPMorgan, Wells Fargo, TD Bank etc..) and across the globe.
· Worked on different payment methods namely credit, debit, e-checks, gift cards, points, cash on delivery and so on.

Environment: Windows, MS SharePoint, Adobe, MS Office Suite (Word, Excel, Power Point, Outlook), RDMS, JIRA, Rational Clear Quest, Wrike, MS Visio, MYSQL server 2012, MYSQL, HTML, UML


CioReviews								    Aug 2017 – Jan 2018
Fort Lauderdale, FL 
Business Analyst/ Project Manager

Responsibilities:
· Identification of Target Accounts by primary and secondary research. Making study on new companies and analyzing the potential risk and compliance regulations of the companies.
· Competitor analysis, generating inroads into new accounts /buying centers through effective lead generation with evaluating risk involved in it.
· Assisted with the day to day Marcom activities and to work closely with the MarCom Manager in the development and implementation of specific projects/processes/tools
· In-depth understanding of Business/MarCom/Mass-Communication/Marketing
· Partner effectively with key stakeholder groups, particularly: 1) Business unit subject matter experts and product management 2) Regional marketing teams – Europe, Asia Pacific, Emerging Markets, and Japan 3) Sales organization 4) Digital Marketing Team.
· Handled OSS / BSS projects in Mobility and Consumer, Wholesale segments. 
· Tied up with Telecom market to develop strategies which help our business. Worked on Mobile virtual network operators across the worlds on their operating support systems and Business Support systems. 
· Works toward the resolution of claims files, and may attend arbitrations, mediations, depositions or trials as necessary. Responsible for providing input on settlements / reserves
· Affects settlements and reserves within prescribed time limits and submits recommendations to management on cases exceeding personal authority
· Works toward the resolution of claims, and may attend arbitrations, mediations, depositions, or trails as necessary
· Secures and analyzes necessary information (i.e., reports, policies, appraisals, releases, statements, records or other documents) in the investigation of claims
· Strong attention to detail. Basic knowledge of Fixed Income Market and Products
· Deliver full range of Goals -Based Wealth Management strategies and tools and leverage specialists as appropriate.
· Develop and lead the MarCom development part of the UE Marketing Plan
· Fielding Manager Research related queries from consultants and other ad hoc Wealth Management tasks
· Introducing marketing strategies to result in an effective branding of the magazine and in turn sell the service though varied sales pitches and cross selling.
· Work closely with Financial Advisors, as well as organizations such as Capital Markets, Mutual Funds, Advisory, Risk, Compliance, Legal, Operations and Technology. 
· Created waterfall framework artifacts such as BRD, FRD, use case and use case diagrams
· Developed financial reporting by analyzing Capital Markets deal flow, incurred revenues, and identifying market trends.
· Identify and assess new and existing risk and elevate any concerns to Capital Markets Senior Management to mitigate bank exposure or potential loss.
· Involved in drug discovery and clinical trial data analysis. 

Environment: Windows, MS SharePoint, HP Application Life Cycle Management, Appway, Client works MS Office Suite (Word, Excel, Tortoise SVN, Power Point, Outlook), RDMS, JIRA, MYSQL server 2012, MYSQL, HTML, UML


Spritle Software						Sep 2015 – Jul 2017
Chennai
Project Manager/Business Analyst

Responsibilities:
· Repeatable Test Processes, Test Plans, Test Cases, White Box, Black Box Testing, Automated Testing.
· Creating, addressing tickets using JIRA implementation and triage to appropriate staff members. Follow-up till closure
· Worked with Business users for performing testing and adhere to the project timelines. 
· Assisted Testing teams to build test plans, approved test cases for functional requirements verification and to check the functionality of the application.
· In depth strong working knowledge of the Software Development Life Cycle (SDLC) phases such as Planning, Analysis /Design, Development, and Testing for the software/system development process. 
· Served as a Relationship between internal and external business community Claims, Billing, Membership, Customer service, Healthcare Management, and the project team.
· Assisting the project manager in creating the business case and project plan.
· Integrated Jira with Slack to instantly create on-demand custom channels with stakeholders for Jira issues without ever leaving Jira
· Performed gap analysis and prepared reports to identify applications and business processes that fell short of PCI standards.
· Developed and maintained Requirement Traceability Matrix (RTM).
· Created Business Process specifications, application designing using RUP, database schema design and implementation methodology.
· Conducted JAD sessions with the Business users, technical architects, Data management team and the UAT team.
· Interacted with Software development team and Business users as a liaison in helping developers to understand the business requirements, Functional requirements BRD, FRD thereby ensuring the proposed applications complies with the business specifications.
· Extensive involvement in all stages of SDLC including analyzing, planning, documenting, developing, testing, fixing bugs, enhancing functionality, implementation and support
· Involved in IOT device testing in Beerboard project where the customer can locate near by bars/pubs with offers and easy payable options with reward points via mobile application.
· Executed database testing in DoctorDb healthcare project to analyze data compatibility and involved in various testing techniques. 
Environment: Agile, Windows, MS SharePoint, Oracle, PowerBI, OBIEE, Tableau, BABOK, MS Office Suite (Word, Excel, Power Point, Outlook), V-Lookups. Pivot Tables. JIRA, Testing tools.  

Valley Point Technologies						Jan 2014 – Aug 2015
Chennai
Business Analyst 

Responsibilities:
· Involved and responsible for creating weekly status reports regarding the progress of testing process.
· Administration of JIRA service desk and sprint boards. Triaged tickets and ensure SLAs are met
· Designing, Developed and Modified workflows over Atlassian JIRA
· Understood the priority of the organization and evaluated call behaviors for regulatory compliance, cross-selling, and adherence to policy.
· Worked on opportunities to adopt agile process earlier than scheduled and Adhere to Agile Methodologies through entire software development process
· Defined project scopes and created Project Plan utilizing MS Project.
· Conducted pre-work to make the business process as streamlined as possible, by mapping As-Is and To-Be process scenarios
· Worked with risk management tools for mortgage loan servicing, commercial & residential mortgage, and risk analytics.
· Involved in designing screen mockups to specify the User Interface of the Mortgage LOS application.
· Facilitated JAD sessions involving the management, development, and user teams for clarifying requirements and facilitating better communication.
· Responsible for the development and maintenance of Business Requirements Document (BRD) consisting of Functional and Non-Functional Requirements.
· Reviewed project artifacts like Requirements Traceability Matrix RTM, Use Case Document,
· as-is and to-be Process Flow Diagrams, Data Mapping Document, Technical Design Document, Interface Document, Test Plan, User Acceptance Test UAT Document, and Change Management Document.
· Manipulation of large data files (e.g., SAS, Excel, etc.) to identify trends, make business recommendations, and to provide data extractions to business partners
· The analyst may be tasked to develop unique solutions to analysis and reporting challenges (learn new software, develop new analysis techniques, seek process improvements)

Environment: Agile, Windows, MS SharePoint, Oracle, Minitab, PowerBI, Cognos, Tableau, MS Office Suite (Word, Excel, Power Point, Outlook), V-Lookups. Pivot Tables. JIRA, MS Visio, Manual Testing, SAS, Redhub, Appium, Selenium.
